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TERMS & CONDITIONS

CANCELLATION AND REFUND POLICY

A. Cancellation Policy and Refunds

A.1 Substitution is free of charge.

A.2 Refunds will be made on the following conditions:
e 100% refund of the amount up until three (3) months before the date of the
conference
e 50% refunds of the amount up until sixty (60) days before the date of
the conference
e 25% refunds of the amount up until thirty (30) days before the date of the
conference

There are refunds for participants who do not use their ticket either partly or not at all.
Requests:

Please contact Gorm Boe Petersen, gbp@dvca.dk or 0045 4119 9163, for cancellation or
substitution requests.
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